


Service Offer ing

Small and medium sized businesses 
are the bloodline of the South African 
economy.  Technology and digital 
innovation can be used to support and 
enable growth, increase competitive  
advantage, and support market 
development. 

Investing in IT infrastructure can be 
costly for a growing business, T4G 
recognises the challenge this poses 
and has come up with a comprehensive 
“Business in a box” packaged solution 
that offers an IT solution that covers 
common office functions.  For a monthly 
fee, get manged services, hardware and 
software solutions without a huge capex 
commitment.  

PLUS, only pay for what you use.   
Our managed service solution provides 
flexibility and is adaptable to the 
changing economic, accounting and 
legislative climate.

Introduction:

Service Desk: 
IT Support during office hours with 
afterhours technical standby.

On-site End User devices:
Choose from a range of refurbished 
desktops and/or laptops, provided 
by T4G and financed through a 
rental agreement. Refurbishment is a 
meticulous process which involves a 
data revamp, a machine rebuild and 
necessary aesthetic changes to the 
device.

Pay an affordable fixed monthly premium 
and get an upgraded machine with 
updated software and a 3 year warranty.

Software:
Installation of Office 365 to give users 
access to all the Microsoft Office 
applications.

Work Anywhere
Work from anywhere as long as you 
have an internet connection. This Cloud-
based solution gives you access to your 
email, files and Office programs (Word, 
PowerPoint, Excel) from any location and 
any device. 

Especially helpful for companies with 
remote employees, multiple locations and 
companies with employees who travel 
often.

Collaborate easily
If working in teams is a part of your  
company, you’ll appreciate the 
collaboration features of Office 365. The 
biggest advantage of this? You get one 
version of the truth.  Everyone who needs 
to contribute to or edit a document (or 
spreadsheet, or presentation, etc.), can 



work on the same version (and get real-
time changes) rather than having multiple 
versions floating around that have to 
be combined.  Share direct access 
to your files, rather than send files as 
attachments. Make changes to one 
file rather than having multiple copies. 
Versioning is included in case you need 
to go to back to an older version.

Always Have Access to the Latest 
Versions of Programs. Access to the 
latest versions of Office at no additional 
charge. Get the latest and greatest 
features without having to uninstall and 
reinstall Office on everyone’s machines.  
In addition, Microsoft is constantly 
making upgrades to features across 
programs – you’ll get access to those, 
too. 

Subscription-Based Payment
Office 365 is a subscription-based 
service, meaning you pay a low monthly 
fee (per user) rather than a large lump 
sum up front. Plans are typically paid 
month-to-month so you turn off what 
you’re not using to save money.

Security Features
One of the biggest misconceptions about 
the Cloud is that it’s not safe. In reality, 
it isn’t necessarily any more or less safe 
than an on-premise system. Office 365 
offers built-in security features to keep 
your company’s data safe. 

Some Of Our Favourites Include:
Encrypted email: 
This keeps anyone other than the 
intended recipient from reading your 
email.

Data Loss Prevention:
This is a set of policies that checks 
and prevents sensitive information from 
leaving your organization via email. 

Mobile Device Management: 
These features allow you to control Office 
on your employees phones to protect 
company information. If an employee’s 
phone is lost or stolen, it can be remotely 
wiped to prevent anyone who shouldn’t 

have access from getting to company 
data.

Advanced Threat Analytics (ATA): 
ATA uses analytics and machine learning 
to detect and alert you to suspicious 
behaviour on your network. It will scan 
emails as they come into your network 
for malicious links and attachments and 
if it detects something fishy, it’ll prevent 
the malicious attachment from getting in. 
Your employees will still get the email, 
but will get a message explaining why 
the attachment isn’t there. This can go 
a long way to preventing a data breach 
due to human error.

End User Data Security:
We offer a centrally managed data 
protection and security suite, which offers 
automated, secure Backup & Recovery, 
Data Loss Prevention, Encryption, 
Remote Wipe, Geo-location, Archival 
and Data Migration for organisational 
information residing on desktops and 
notebooks. 

Our End User Data Protection  
Solution Covers 8 Major Areas:
1. Centralised cloud management: 
Unified Management across sites and 
storage (private cloud vaults & cloud 
vaults) giving real-time protection 
analytics across thousands of endpoints 
from anywhere with the ability to scale on 
demand.

2. Device & data discovery: 
Automatically discover device inventory 
on network and classify data into 
business & non-business data and see 
data at risk versus protected designed 
to automatically discover and protect 
devices with minimal management

3. Backup & Recovery: 
Automated source-side de-duplicated 
data securely backed up on endpoint 
devices with near CDP (continuous data 
protection) with point-in-time snapshots 
available for self-service recovery for  
users.

4. Data loss prevention: 
Protect data as well as the access to 

confidential data through integrated 
Encryption (local, in-transit and at rest), 
Data Theft Prevention & Remote Wipe 
and ensure that no unauthorised access 
can be gained to confidential data.

5. Data retention policy: 
GFS Retention to keep snapshots for  
specific number days, months and years 

6. Geo location: 
Remotely identify where your devices are 
located.

7.  Migration: 
Enable faster, cheaper replacement of 
computers and OS upgrades as well as 
end user support, keeping these projects 
on time and within budget.

8. Corporate Governance: 
Manage & report on all your endpoint 
data security centrally to ensure 
Corporate. Governance compliance 
across all your branches and users.

Remote End User Devices:
The same principles will apply, but we 
will offer LTE connectivity if required.  
We will only provide remote support. 
Any “hands on” support will require the 
remote user to visit the office.

Printing (Multifunctional):
Option 1: For Clients requiring less than 
30 multifunctional devices:
A multifunctional device financed through 
a leasing agreement with a fixed monthly 
premium.  

Type of device depends on usage  
requirements, such as:
•Requirement for colour printing
•Requirement for double side printing
•The estimated number of monthly prints

Note: 
Remote support available.  The client 
responsible for toner and paper.

Option 2: For Clients requiring more than 
30 multifunctional devices:
A comprehensive Managed Print 
Services solution with a fixed fee per 
page printed.  

Note:
Fees apply for single sided, double 
sided and colour printing.  Toner 
cartridges included in the monthly fee.

Telephony:
A virtual PBX functionality for voice over 
IP.  Pay a monthly fee for the number of 
extensions and call charges.



• Call Hold
• Call Transfer
• Call Conferencing
• Call Waiting
• Do Not Disturb: Callers go directly to 
voicemail or call forward when you don’t 
want to be disturbed
• Call Logs
• Voicemail Features
• Password Protected Voicemail
• Voicemail Greeting Options
• Voicemail to Email
• Visual Waiting Indicator

Call Recording
• Fully compliant and secure call 
recording – 5 years’ storage
• Online call recording interface – Search 
and download functionality

Digital Receptionist (IVR)
Hunt Lists / Ring Groups
Telephone Management system
• Online management portal
• Real-time overview dashboard
• Automated Scheduled e-mail reporting
• Itemised billing
• Billing Summary
• Cost Comparative summary
• Hierarchical cost management

A cloud-based infrastructure with an 
affordable business telephone system 
that is easy to setup and manage, 
requires no maintenance on your part 
and offers you predictable costs. 

Pay-per-use - an all-inclusive hosted 
solution is custom built to meet your 
needs, and a flat fee per user, per month 
means that you only pay for services 
used.  

Our infrastructure is hosted by a 
number of providers with carrier grade 
infrastructure around the country in 
order to ensure guaranteed service. This 
means there is no need for you to set 
up any additional infrastructure and you 
have the flexibility to scale the solution 
as your business needs change. When 
it comes to our hosted solution, case by 
case we have found that we outshine our 
competition on functionality, ease of use, 
scalability and pricing.

Telephony Features
Calling Features
• Call Forwarding
• Call Forwarding Follow Me

• Granular cost centre allocation
• Pre-defined Top 10 reports

Media Management
•Custom Music-on-Hold
•Custom Digital Receptionist Recordings
• Record custom Voicemail messages

Call Restrictions
• Limit an extension to fixed line, mobile 
or international call only
• Limit an extension to local South 
African calling only

On Site Server:
Set-up an on-site server for user 
authentication (AD) and Group Policy 
Management, which acts as a collector 
for end user backups. Pay a fixed 
monthly premium for a server provided 
by T4G and financed by a finance 
institution. 
Note: Applicable to more than 25 users.

Internet Connectivity:
Get an internet connection for a monthly 
fee, tailored to bandwidth requirements.

In-office connectivity:
Get Wi-Fi connectivity for your office.  
Cabling provided to connect printer, 
telephony handsets and on-site server 
(where applicable).

Client Domain:
Register a domain, secure your web 
hosting and develop a business website.

Server Backup:
Enable server backup to the cloud. 

Optional extras: 
• Remote OS Support
• Application support
• Remote end user support
• Antivirus Support
• Patch management
• AD Support
• End user backup support (in the 

cloud or on-site)
• On-site support can also be included
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